 Our address:
CFI Group
 3916 Ranchero Dr.
 Ann Arbor, MI 48108
 Have any questions?
[email protected]
 Call us:
734.930.9090


Services for Government
CFI Group partners with the Federal Consulting Group (FCG) to provide the only certified American Customer Satisfaction Index (ACSI) customer experience analytics program. Our carefully designed measurement tools and our team of research experts enables agencies to understand and respond to the stakeholder experience.


Services for Business
As founding partner of the American Customer Satisfaction Index (ACSI), CFI Group is the only company within the United States licensed to apply ACSI methodology in both the federal government and private sectors. Using this patented technology and top research experts, CFI Group uncovers the operational drivers and impact of the customer experience.
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Executives should manage customer expectations, rather than raise the bar too high, at the first interaction.
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Executives should manage customer expectations, rather than raise the bar too high, at the first interaction.
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CFI Group applies the cause-and-effect techniques of the American Customer Satisfaction Index (ACSI) to help measure employee engagement - See more at: https://cfigroup.com/resource-item/gov-employee-engagement/#sthash.mwSKJ00M.dpuf
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Executives should manage customer expectations, rather than raise the bar too high, at the first interaction.
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